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13 In accordance with the uGC (Grievance Redressal) Regulations 2012'

iCollege, Kolhapur (Autonomous) has a mechanism to address grievances of

Staff. Accordingly a policy for grievance redressal of Staff and students has been

der with an aim t oijective to redress the grievances of the Students and Staff in

tphold the dignity of the Institute by ensuring strife free

fugh' promoting cordial relationship among students'

cell gives Teport to the authorityrabout the cases attended to

ing cases,li f any,which require direction and guidance from the

nailler. Staff ref'ers to all academic and non-academic staff members' lt includes

time, part-time and visiting), teaching assistants' tutors' d.Ot:tot1 fti::Tj:::",:w' HFr! -- 
^::^r^',ooo onrt fir vho are involved in

trtt-time'or part time employees and full trme cons ltants v

or nonacademic work.

tf Grievance: A Grievance shall include any discontent or dissatisfaction' whcther

r not, whether valid or not, arising out of anything connected with the institute that a

employee thinks, believes, or feels, is unfair' unjust or inequitable' As rcgards the

'students the grievances are defined in UGC Regulations under clause 2(t) of the

ion No. 14-412012 (CPP-ID dated December 2012'

The objective of the Grievance cell is to develop a responsive and accountable

ng all the stakeholders in order to maintain a harmonious educational atmosphere in

; b;;;;;;; *.0*rrt cell is constituted for the redressal of the problems reported

/staffoftheinstitutewiththefollowingobjectives:
atmosphere in the Institute

staff members and inter

rip between students and staff'

raee the Students/Staff to express their grievances / problems freely and frankly'

towards anY of them for any reason'

cases are attended promptly on receipt of written/oral grievances from the

:nts/staff directly or indirectly'

cell formally reviews all cases and pr€{yres statistical reports about the number of

and the number ot

higher authorities.

students and staff are the main stakeholders in any institution irnparting education

ensure transparency in all the activities at different

the institute has decided to provide mechanism to
Taking'this spirit into consideration

for redressal oftheir grievances' '

r endeavor to make all efforts to



I he Grier ances may broadly include the following:
o .\cadcnric Matters: Ilelated 10 timely issuc of duplicatc Mar'l<-shccts. Translcr'

t. crtiflr:atcs. Conduct C'crtificates or otlre r cxarrination rclatccl nratte rs. class roonr

activities, labs, industrial visits, guest lectures, placement& training progfatrs.

. Financial matters: Related to dues and payments for various items frorn library. hostels.

transport etc_,

r Other Matters: Related to certain misgivings about conditions of sanitation. prcparation

.,f tbod (Canteen& Hostels), availability of transporl, victimization by teaclters ctc,

Erclusions: The grievances redressal conrmittee shall not entertain the fbllolving issttcs:

r Decisions of the Executive council, Academic council, Board oi' studies ancl othct'

\dministrative or Academic committees constituted by the university,

o Dc.cisions with regard to award of scholarship, fee conce ssions. medals etc.

r ,)...-isions nadc by thc university with regard to disciplinary nrattcrs and utisconclLtct,

r J,';isrons ot'thc nnivcrsity about admissions in arry coLn'se ol'fcrcd by thc rrrstittrtc.

o ),."-isions by contpctcnt authority on zrsscssrrcnt and cxantini'rtion t'csult,

r Decisions related to Women grievances and ragging.

Procedure for submitting grievance: The institute has adopted fbllowing procedures fbr

>-lrn:-lrrg grievances from stttdents and staff:

-. Open l)oor: General invitations to students/staff infonnally drop in the Conccrncd Olficcr's

r,-.r-. -:--ti tllk inforrnally ovcr their grievance. Thcy may even prcscnt the gricvitncc throtrgh thc

:':-,1;-:. .-ontact numbers of the concemed otllcer(s).

: Drop Boxes: Students/staff can drop their complaints in the drop
'.i:.J;-- :il the departurents are t-rrganized,

: Opinion Surveys: 'through mentor and other f-eedback schemes,

: -:-:'-,-:;d lor better undcrstancling,

: E-mails: 'l'hroLrgh separate e-nails to IloDs. Deans, Registrar

jr- 3-. -:i .','S pLl l'po Sc -- red ressa lVCK2020

box available in thc blocl<s.

the opinion surveys rnay be

0r to an erlail crcatecl 1or'

Constitution of the Grievance Redressal Committee: Vivekanand Collegc, Kolhapur'

,,\u:.rnr-rmous) constitutes the Central GlievanceRedressal Conrmittee. However the cell seel<s,

.; :e.-essarv. relevant jnformation from the Head of the concerned departments

Central Orievance Redressal Committee (CGRC)

- G-.-rance not resolved by cor.rnseling, the matter shall bc refcn'cd to thc Ccntlal (jricvalncc

R:d::ssal Contrlittee (CGRC) to be constituted by the Head of the lnstitution, with thc fbllow'ing

-.'tn:.''iit ion. rtaurely ;



Sr.

No

Name of the Facultv Name of the Department Position

;.--.-
L nat rpcrson

I R. R,KumbharDr Principal

Dr Canesh Navathe CoE Con vener

Membcr Secretarv
-----_

Mcmbcr

Member

tVI.rb.t -
Membcr

1J Dr Chandrakant Kamble Department of Physics

=-_-Department of Chcrnistry4 Dr Sunita Shirkc

5 Dr Prabhavati Patil Department of English

6. Mr. C.B. Dodmani Registrar
'l Mr.R.G. Chougule Non teaching staff

I

Jabiulla Abubakar

Mulla

Student Represcntative-pG (M.Sc

r)

7 Ms. Aditi I(amar Student Representative-UG(B.Com

IB

2- The tcnr of the menrbers of the comnrittee shall be of two years.
3' The quorum for the mcetings of the CGRC, including the Chairpcrson, shall bc thrcc.
4' Before considering the grievances, the CGRC shall follow principles of naturaljustice.
5- The CGRC shall send its report with recommendations, if any, to the head of the
institution along with a copy, thereof, to the aggrieved student, within a period of fi1teen
workings days from the date of receipt of the grievance.

Ilechanism for Redressal of Grievances of students and Starr:
o Suggestion/Cornplaints box is rnade available in the different places/wings
o Onoe/'I'wice a week at least the letters droppecl in these boxes are collected ancj lbrward

to the Grievance Redressal Committee.
o This comrrittee crassifies the Grievance submitted into

o Academrc

o Non-Academic
r Rclatcd to the Assessment E
o Related to the Attendance 

1o Related tb the conduct of Examinations
o Related'to canteen facility

_ o' Related to Hostel facility
r Related to transportation facility and
o IJarassrnent by other student or staff.



If the grievance is redressed by counseling made by the concerned comnrittce' it is

passed to the Central Grievance Redressal Committee'

Anaggrievedpersonpresentshis/hergrievanceverballyorinwriting'
Grievance Redressal Committee collects the necessary documentation based on the type

ofGrievanceandthoroughlydiscussedtoimplementredressingrnechanism.

Grievance.Redressal committee decides the action to be taken fbr the redressal'

The concerned committee is required to furnish the answer within one week of the

presentation of grievance

r If the person is not satisfied with the answel given by counseling committee' heishe can

approach the central Grievance Redressal committee (CGRC) the cornmittee shall grvc

their decision within fifteen days of the presentation of the complaint(s)'

Note:
oThedecisionoftheCentralGrievanceRedressa|Comnrittee(CGITC),insuchmattersts

t.inal and there shall be no further appeal in the matter'

o The committee will recommend appropriate action against comprainant(s). if complaints

" made are found to be baseless or trivial'

o Board of Managemcnt (BOM) of the lnstittrtion may revisc the procedure fiom tlme to

tlme.
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